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Low Vision Users: 
(*without* the use of screen magnification)

· The screen changes with the movement of the mouse. For instance, if my cursor goes over "My Bookstore" the screen changes showing me the drop down menu for this heading. From a low-vision perspective, it is very difficult to use. 

· Also, if I tab over to an item, "Braille Bookstore" the menu drops down, but when I hit my down-arrow to move down the menu, it moves my screen down instead. If I'm only using my keyboard, how do I get to these menu choices under "My Bookstore?"

Edie’s Comment: Standard navigation (for sited & visually impaired users) allows the use of the down arrow key for navigating drop down lists.

(*with* the use of screen magnification)

· The overlay of drop down box on other menu options is very confusing; 
· can’t read main menu options - need the ability to strip colors; 
· the big picture is disorientating; hard to distinguish the drop down list is a drop down list as it disappears and reappears.

Screen Reader Users: 
User 1. I am using the latest versions of JAWS, Internet Explorer and Firefox with Windows 7, and Safari with Snow Leopard on my Mac. The menus look and behave differently with each of these browsers.

With Firefox, each menu heading appears as a list containing one item. The only way I know it's a menu to begin with is that it seems unlikely that there would be several lists on a page, each containing one item. If I didn't have JAWS set to identify lists, I wouldn't know that the headings were anything other than links.

If I press Enter on the Braille bookstore or Custom Business Services links, other items appear and are reported as menu items. Whether they work when I press Enter, I of course don't know, since the items they refer to aren't in place yet. Nothing happens when I press Enter on the other menu names, such as Programs.

With Internet Explorer, the menu titles also each appear as a list with one item. Nothing happens when I press Enter on any of these, so I don't see any of the menu options.

With Safari, all the menu options are visible all the time, but nothing is spoken when I move over the place where I'm guessing the titles are. So I come to a line that says there's a list, then a blank field, then the options on the first menu, then another list, then another blank field, then the choices on the second menu, etc.

I still really hope there will be some text explaining what NBP is; to a blind reader, the site just looks like a lot of links and news items - not very welcoming.
User 2.

· Slash between options at top of page are annoying – one more thing to listen to.
· Didn’t understand the purpose of the Alt keys (Jaws reads the Alt as part of the menu option) until well into reviewing the home page. It would be helpful to have some sort of Site Navigation Tips for the site. And perhaps the ability to turn the feature on or off.

· Need descriptions for the rotating images; Jaws speaks option 1, 2, 3.
· Horizontal menu bar options show up as links; Jaws does not recognize that there is a drop down list of more options. It’s customary to hit the Enter Key to the link, but could not test this.

· Sign up for e-newletter; should there be something to indicate that you need to enter your email address?

· Video is inaccessible.

Sighted User:

· On Firefox, the footer appears to the right of the rest of the page, in its own column, by iteslf.

· The three image/links on the right/bottom (Your contibution.../Alphabet Card/Braille Innovation) also look pixelated around the text - not sharp.

· In Explorer all the text under the revolving image box was initially very large. When I decreased the size using my mouse roller/control key, the columns started running together.
· Also in both Explorer and Firefox, the footer links appear messed up - I have to make the text very small to get the words on one line (Like "Privacy Policy"), and when they flow to two lines the bottom word is cut off. In Explorer they can't be made smaller, and the bottom line is always cut off.

· Tighten up the white space between header & horizontal menu bar and the rotating image & content/news section.
· Make equal the vertical spacing for the images on the right side of the home page (make a donation, alphabet cards, braille innovation, facebook and twitter).
· In IE the NBP logo takes about 35 seconds to load, it displays once the video has loaded.
Modifications:
The home page horizontal menus and drop down options should be ordered and labeled as follows:
1. Braille Bookstore
· Our Store  (landing page)
· All Books

· Browse by Category

· Children’s Braille Book Club

· ReadBooks!

· eBraille & Downloads

· Louis Braille

· Customer Service

2. Accessible Business Services
· Braille for Businesses (landing page)
· What Can Be Brailled

· Frequently Asked Questions

· Customer Testimonials

· Contact to Learn More

3. Custom Education Services
· Braille for Schools (landing Page)
· Tactile Graphics in Tests & Textbooks

· Customer Testimonials

· Contact to Learn More

· Textbook Catalog

4. Programs
· Readbooks! Family Outreach (landing Page)
· Children’s Braille Book Club

· Bumpy Basics for Toddlers

· Science and Technology

· Lifelong Literacy

· Center for Braille Innovation

· Touch of Genius Prize

5. Get Involved
· Get Involved (landing page)
· Donate

· Volunteer

· Corporate Involvement

· Planned Giving

· Sponsor a Braille Children’s Book

· Braille Boutique
· NBP’s Wish List

· E-news sign up

· Careers at NBP

· The home page vertical left menu bar should be labeled as follows:

1. About Us
2. All About Braille
3. Braille Boutique
4. News & Media
5. Events
